Lines in Service (LIS)

Definition of Lines in Service
Lines in Service is available in the following states: Illinois, Indiana, Michigan, Ohio and Wisconsin. The Lines in Service Report will indicate all dial-tone based lines in service attributed to a CLEC account (based on OCN value) on a given date.  The report is a “snapshot” of the legacy SBC Ameritech Customer Information System (ACIS) database.  The snapshot is taken as of the last billing date of the month.  This “snapshot” of ACIS will provide the CLEC with a listing of all the Working Telephone Numbers (WTNs) that are attributed to the CLEC’s RSID or ZULS as of that moment in time.  [FID – Field Identifier (RSID (Resale accounts only) or ZULS (Local Wholesale Complete or UNE-P only)].
Available Format 

The Lines in Service Report can be previewed on the web or the complete report can be downloaded in TXT file format.  For files that have over 30,000 records, the TXT file will be compressed and will be available for download on the web site.  The compressed files will be in ZIP format and will take the place of CDs.  
Frequency

When the CLEC requests the report, a snapshot of the ACIS database is taken as of the last billing date of the current month.  The report will be available to the CLEC in the middle of the following month.  View the Processing Schedule on the “Report Selection” screen for a list of dates when new data will be loaded.  
How to Pull a LIS Report

Select CLEC Specific Reports from the menu on the home page of CLEC Online https://clec.att.com/clec/ “CLEC Specific Reports” menu
1.  CLEC Login - Enter your username and password. You may obtain this from the IS Call Center.
2.  Select “Illinois, Indiana, Michigan, Ohio, Wisconsin” from the drop down box on the State Selection screen to view data from these states.  

3.  Press “Continue” to proceed to the Report Selection screen.  
4.  The Report Selection screen will require that you select a State, Service Type, and manually enter an ACNA before the “Submit” button can be pressed.  TIP:  Enter an ACNA and press the “Available Reports” link to see a list of available reports with record counts.  If you select an available report in the pop-up, all the fields on the Report Selection screen will automatically populate.  Then, hit the “Submit” button to generate the report.  

5. Once the report selections have been submitted, you will have the option to download the Lines in Service data as a Text file or preview the data in web (html) format.  If the report is relatively large, a zip file will need to be requested and downloaded.   

Request Zip File – When a report is to large to pull from the website, the application will prompt you to request a ZIP file (compressed TXT file) be created.  To request a ZIP file, click the “Request Zip File” link and fill out the Zip File Request Form.  The ZIP file will be available for download on the web site after processing.  Please allow a minimum of 10 business days for processing. 

Download -  This option will allow you to save the full report to your hard drive.  The report will be downloaded as a TXT file or a compressed TXT file (ZIP) depending on the amount of records. 


To Download a TXT or ZIP File:

1. Right-click the link.    For example   002345.txt  (standard blue underline formatting for link)
2. Choose "Save Target As"

3. Select the directory on your PC in which you want to save your text file. Do this by clicking the down arrow behind the "look in" field.

4. Type a filename that you can easily identify and remember.

5. Click Save.  


Preview – This option will provide a preview of the first 7,000 records in web (html) format. To view all the records in the report, please download the TXT or ZIP file.
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